
Counselor – Student Affairs #14000000J1 

 
The University of Tennessee Health Science Center is looking for a Counselor-Student 

Affairs to assist prospective and current students to obtain the necessary resources to finance 

their education; provide information to students and parents as to the various options of financial 

aid; package and process student loan requests in an efficient, accurate and timely manner. 

 

Duties and Responsibilities: 1. Provide counseling to students and parents regarding the 

financial aid process. 2. Assist students with the completion of financial aid applications. 

3.Know and learn the rules and regulations related to financial aid packaging and awarding. 

4.Know and understand required verifications, cost of attendance, professional 

judgment/extenuating circumstances, degree programs for assigned colleges (i.e. academic 

calendar). 5. Update and monitor college specific financial aid webpage to ensure accuracy. 

6.Make financial aid presentations as appropriate. 7. Perform other duties as assigned. 

 

Requirements: Bachelor's Degree from an accredited college or university; one (1) year higher 

education experience (preferably in financial aid) OR a combination of education and related 

work experience to equal nine (9) years.  Candidate must have a strong orientation towards high-

volume and time-sensitive processes.  Working knowledge of federal and state programs and of 

the rules related to administering these programs.  Excellent customer service skills to ensure 

student needs are being met in a timely and efficient manner. Must be self-motivated; have the 

ability to problem solve; be able to communicate effectively with students, staff, other 

departments/colleges on and off campus, and the community and have a commitment to 

customer service; able to work in a fast pace team environment. (Transcript Required). Qualified 

applicants should apply online at uthsc.edu for #14000000J1. Salary Range:  $29,494.40 to 

$42,473.60. Pay Grade:  37. 

 

UNIVERSITY OF TENNESSEE HEALTH SCIENCE CENTER 

HUMAN RESOURCES 

910 Madison Suite 722 MEMPHIS, TN  38163 

(901) 448-5600 

http://www.uthsc.edu/hr/Employment/ 

The University of Tennessee, Memphis is an Equal Employment/ Affirmative Action 

Title VI/IX/Section 504/ADA/ADEA Employer 
 

http://www.uthsc.edu/hr/Employment/

